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Dear Ms Malini,

Greetings from HID Forum !

This mail is to communicate the deep sense of appreciation | feel about the work parivarthan is
doing. T would also like to share some thoughts which 1 feel important for the future growth of the
organisation.

First of all, I would like to thank Parivarthan for the exemplary service it is providing. In a fast
changing society like ours, where traditional ways and means of supporting individuals in the time of crisis
are rapidly disappearing, 1 feel organisation like yours is critical for the well being of the society.

As a client , 1 found Parivarthan a meaningful place to interact. After getting frustrated and
demoralised to an extent by counselors who are prescriptive and judgemental, 1 feel the support recieved in
Parivarthan is of totally different quality. The attention given to me, helped to openly reflect on my
thoughts, emotions and behavior. Such a reflection has helped me to make little but significantly different
choices in life, which is enabling a grater harmony and holistic growth of me as a person.

Another aspect I like about Parivarthan is affordability of the services. I am sure that your policy to
offer support to the needy individuals based on the financial capacity has helped many people like me. 1
thank you for that.

I am also aware that as a training organization, you are conducting short term and long term courses
towards building a resource pool of professional counselors. In the past, your communication and life
skills related training to our field level fellowship holders was very useful. | think this is a critical activity
which needs further strengthening.

As a social worker, when I visit villages and towns across the country and meet people from
different caste, class gender backgrounds, I fee] the urgent need for more and more individuals and
organisations capable of providing high quality personal growth support. The need for training people in
regional languages is also a high priority issue. I think Parivarthan need to strengthen its efforts in this area
of work. 1 am also aware that it is easier said than done but it is true that further strengthening of your work
Is not just an institutional development issue for Parivartan but also an important step towards building a
healthy and democratic society.
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Thanking you

with warm regards

o

Hari#a Sarma

Sr. Programme Executive



